
Martin & Marlies 
We overnighted in a hotel near Stansted 
airport and woke very early to catch a 
morning flight to Weese, Germany (near 
Dusseldorf). Stansted is a bigger airport 
than we thought - we even had to catch a 
train to get to our departure gate! We 
booked tickets with Ryan Air and paid for 
Business Class to allow us to carry extra 
weight. It meant priority check-in and 
boarding which was great. Our seats had 
extra leg room too because we sat 
beside the exit door over the wing. We 
have never flown Business class before.

55 mins later and we were in Germany 
and were greeted by Martin and Marlies, 
the van owners. We rented a van from 
them for 3 months in 2013 - such a 
positive experience we decided to hire it 
again for this trip.

After a 30min journey we were in Beesel, 
southern Netherlands, and loading up the 
van. Our hosts kindly offered us a quick 
bite to eat and then, while Heather did 
some food shopping with Marlies, I 
finalised all the paperwork and was 
shown around the van by Martin.  These 
lovely people are truly wonderful - so 
different to McRent. They have thought of 
everything. They even booked us into a 
local caravan park so we could get 
orientated, personalise the van, and plan 
our next few days in more detail. 

After hiring many different types of 
vans over the last 6 years we think 
we know a thing or two about what 
contributes to making a positive 
motorhoming experience. We were 
keen to give helpful feedback to the 
London McRent manager when we 
returned our van but he was having 
none of it. He arrogantly dismissed 
all of our suggestions and made 
light of what we thought would 
improve the hiring experience. For 
example we paid extra for pillows 

but ended up with flat pieces of 
cotton - and crook necks. We were 
expected to bring the van back as 
clean as we had taken it but there 
was not even a broom and no 
cleaning equipment of any sort. We 
had what we thought were other 
sensible suggestions but we gave up. 
This stupid man does not realise 
that repeat business and referrals 
are the easiest way to grow 
business.

Customer Service

POSITIVE DISCRIMINATION  Unisex 
toilets in the caravan park where males finally 
have an extra room all to themselves.. 

HIGH TEA?  There is little wonder why they 
call it high tea at Martin and Marlies’s place. 
No, not the scrumptious cherry crumble cake 
which disappeared in a flash but the herbal tea 
- lemon myrtle and cannabis!! I kid you not! 

COOKING UP A STORM   My chef had no 
idea how to cook what was in the packet 
even when she looked at the pictures. 
Despite this, the aroma had my mouth 
watering.  Jamie Oliver, eat your heart out!!
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Compared with the McRent van this 
one is a pure delight. It has a much 
better layout - heaps of general use 
space and great big windows that bring 
the outside in. Many motorhomers 
would rather sit outside than being 
couped up in their dingy van with tiny 
windows. Not so us. The van lets in so 
much l ight and it is extremely 
comfortable. The bed over the cabin is 
not to some people’s preference but we 
love it because it releases the major 
part of the van for living. The kitchen 
and bathroom/toilet are located side by 
side down the back of the van next to 
the exit door. The toilet and shower 
room is large, unlike the squeezy 
McRent van equivalent. The van is 
beautifully stocked with utensils and 
cleaning products and even has 7 tea 
towels compared to the miserly one 
supplied by McRent. Comfy pillows and 
heaps of maps are also supplied. As a 
final compliment Martin and Marlies got 
us a membership of a camping group so 
we could save on camping fees 
wherever we travel in Europe. Fabulous 
service. If you want to travel, as we are, 
we cannot recommend them highly 
enough.  

After they escorted us to a local 
caravan park, we happily unpacked and 
generally acted like first time home 
owners.  

The aim on this part of the trip is to 
quickly travel down through France and 
spend about four weeks in Spain and 
Portugal.  Because our van owners have 
recently done this trip themselves, they 
were able to suggest a good route 
through France. They also pointed out 
what they enjoyed most about the 
Iberian Peninsula.  Such great help.

The weather is absolutely beautiful.  It 
has been a  balmy 20ish degree day.  We 
went for a bike ride over the flat fields 
at about 7.30pm. Two tractors were still 
working hard. We passed quite a few 
people walking and riding their bikes.  
As in England, private land is criss-
crossed by bike and walk-ways. It is 
fabulous. Tomorrow, Heather will most 
likely ask for toast for breakfast - 
something that she has craved for the 
last three weeks. We even have in the 
van the same toaster that we purchased 
in 2013. Heather has also bought along 
an Australian delight - a jar of Vegemite. 
It’s so easy to please my Heather.

PHOTOS

EVENING RIDE

Third Leg of Our Journey Begins Tomorrow

LOOKING TO FRONT

GREAT LOCATION FOR BIKES 

LOOKING TO BACK


